
Mailing address 

PO Box 1692, Unit "M" 
Halifax, Nova Scotia 
831 3S3 

board@novascotia.ca 
htto://nsuarb.novascotia.ca 

August 25, 2015 

Nova Scotia Utility and Review Board 

Via email only: david.landrigan@nspower.ca 

David Landrigan 
General Manager, Regulatory 
Nova Scotia Power Inc. 
1223 Lower Water Street 
PO Box 910 
Halifax, NS B3J 2W5 

Dear Mr_ Landrigan: 

Office 

3rd Floor. 1601 lower Water Street 
Halifax, Nova Scotia 831 3P6 

1 855 442-4448 (toll-free) 
902 42 4-4448 t 
902 424-3919 f 

Review of Nova Scotia Power Incorporated ("NSPI") State of Preparedness and Response 
to Post-Tropical Storm Arthur (M06321/P-401.38) 

The Board is aware there was a significant power outage on Saturday afternoon, August 22, 2015, 
as a result of a lightning strike. At 5:35pm that afternoon the NSPI website was checked and no 
outages were shown on the outage map_ The Board believes at that time, however, a substantial 
number of customers were still without power. 

The Board requests an explanation with respect to the apparent failure of the outage map to show 
the Saturday afternoon outages. 

rs very trf) 
~~t\ 

oreen Friis 
Regulatory Affairs Officer/Clerk 

c. S_ Bruce Outhouse, Q.C., Board Counsel 
Mark Peachey, Manager, Capital Filings 
Interested Parties M06321 
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